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Ha 30ce0anuU
neodazozuyeckozo coeema

npomoxon Ne i om «9» Mi_f% 2074 .

0 MopsiAKe paccMOTPeHHs o0pameHnii rpasKIaH
B I'BC(K)OY «IlecTpeunnckas cnennanbHas (KOppeKINOHHAS)
o0meoOpa3oBaTenbpHas mKoJga-uaTepHaT VIII Bupa»

1. O0nIe moJ1oKeHus

1.1. Pabora ¢ obpamernusmu rpaxngad B ['BC(K)OY «Ilectpeunnckas crnenuagbHAS
(xoppekumoHHas) obmeoOpasoBarensHas InKona-uTtepHar VIII Buma» ocymectBisercs B
cootBetcTBHE ¢ PenmepanbHbM 3aKkoHOM 0T 02.05.2006 r.

Ne 59-®3 «O mopsnxe paccMOTpeHus ofpameHuit rpaxmaH Poccumiickoit ®@eneparum» (B
neiictByromieil penakuuu @enepanpHoro 3akona ot 29.06. 2010 r. Ne 126 — ®3).

1.2. Hacrosmee «IlonoxeHue 0 MOpAAKE paccMoTpenus obpauienuil rpaxaan 8 IBC(K)OY
«ITecTpeunHckas cnenuanbHas (KOppeKuuoHHas) oOmeoOpazoBarenbHas mKona-uaTepHar VIII
Buya» (manee — IlooxkeHne) Mpu3BaHO OOECIEYHTH COOJIOJICHHE KOHCTUTYIMOHHOTO IIpaBa
rpaxgaH Ha oOpaimieHne B YUpeXICHHH C IIPEUIOKEHUSAMHM, 3asBIICHUSAMM, XKajJobaMu Kak
YCTHO, TaK ¥ NMMCHMEHHO, KaK NHIUBUIYAJIBHO, TaK ¥ KOJUIEKTUBHO, JTMOO0 1O TeaedOoHHOM CBI3U

U DJICKTPOHHOM mouTe WHQOPMAIMOHHO - TENeKOMMYHUKaMOHHOH cetn «VHTEpHET)
Sss.Pes@tatar.ru

1.3.  OcHoBHBIE ITOHATHS, HCIIOJIb3yeMBIE B HacTosmmeM IlomoxeHnn:

ofpamenne rpaxmgan (janee - oOpalleHME) — HampaBiICHHBIE B YYpexkIACHHE MIH

JIOJDKHOCTHOMY JIMIy IHCHMEHHBIC NPEIJIOKCHHS, 3a4BlIE€HMS MM JXajgoba, a Taike yCTHOe
obpareHue;

NpeIoKeHHe — PEKOMEHIANMd TIpaX[JaHWHA [0 COBEPIICHCTBOBAHUIO JAEATEIbHOCTH
I'BC(K)OY «IlectpeunHckas chemmanbHasd (KOppeKIHOHHas) o0meobpaszoBaTenpHas IIKOJNA-
uarepHat VIII Bunay;

3asiBJIeHHE — IPOCK0a rpaXkJaHuHa, 100 coolleHne o HapymeHnut 3akoHa «O06 oGpa3oBaHum»,
gsemoctatku B paGote I'BC(K)OY «llectpeunHckas cmenuainbHas (KOPPEKIHOHHAs)
o6meo6pasoBarenbHas mKona-uaTepHar VIII Bumayny win JOIDKHOCTHEIX JIMIL;

&aJ1062 — Ipoch0a IpaKIaHiHA O BOCCTAHOBJICHNH MM 3aIUTE o HapyIIeHHBIX IIpaB, CBOGO
HITH 3aKOHHBIX UHTEPECOB.

2 Iopsinox npuema obpamiennii rpaxian

2.1. Ilpwem ob6pamenuii rpaxzad K pykopomutemo [BC(K)OY «llecrpeunnckas
cnenuanbpHas  (KOppekmuoHHasi) oOmeoOpa3oBaTenpHas —mkoja-uHtepHar VI  Bumay
OCYLIECTBIIIOT OTBETCTBEHHBIE JIMIA, YTBEPXKICHHBIC NMPHUKA30M IO YYPEKICHHIO, KOTOPEHIE
PETMCTPUPYET MUCHMEHHEIE OOpaIleHNs, YCTHBIC OOpaIeHHsT W HAPAaBISIIOT Ui PEHICHHS K
PabOTHHKAM yUIpEXJCHNS, B KOMIICTCHIIMM KOTOPEIX HAXOAATCS pelIeHNS JaHHBIX 0OpameHnii.
2.2. Bce obpamenus B HHCbMEHHOM HIH ycTHO#l ¢opme, nocrymaronme B ['BC(K)OY
«ITecTpeunHckas cnenuanbHas (KOppeKIHMOHHAsA) o0meoOpa3zoBarensHas mKoja-uHTepHar VIII
BHIA», PETHCTPHUPYIOTCS B CIENHAIBHOM >KypHalle, yCTaHOBIEHHOH (GOpPMBI B JEHb HX
MOCTYILICHUS.



Ha mnwucemennoM ob6pallecHHH B IIpaBOH 49acTH HHMKHETO [OJIA IIEPBOIO JIHCTA
IPOCTABIISETCA PETUCTPALOHHBIA ITaMII, B KOTOPOM YKa3bIBAE€TCS PETMCTPAIMOHHEIA HOMED M
JaTa MoCcTymieHus oOpameHus. HaganmoM cpoka paccMOTpeHMs oOpalleHMs CUHTAETCS JCHB
perucTpanyuy, OKOHYaHHEM CpPOKa — J1aTa HaNpaBIICHUS MACEMEHHOrO (yCTHOrO) OTBETA JIHILY,
MoJaBIeMy oOpareHue.

2.3.  JIupeKTOp M OTBETCTBEHHBIE PAOOTHHUKH YUPEXKICHHUS 00sS3aHBI OpraHu30BaTh paGoTy 110
PacCMOTPEHHUIO OOpaIeH I TpaXkIaH.

2.4. IlpennoxeHus, 3asBICHHSI M >KaJOOBl TPAXIAH CYHTAIOTCS pPa3pEUICHHBIMH, €CIIH
pPacCMOTpEHBI BCe IOCTABIECHHBIE BONPOCH], IO HHM IPHUHATHI HEOOXOIMMBIE MEPHI M JaHBI
HCYEPIBIBAIOIINE OTBETHI, COOTBETCTBYIOIIHE JEHCTBYIOMEMY 3aKOHOIaTEBCTRY.

3. TpeGoBanus K NHCHEMEHHOMY 00paleHHIO, PETHCTPAIIMH H CPOKAM
paccMOTpeHHs

3.1. T'paxnmaHuH B CBOEM NHCHMEHHOM OOpAaIlCHUHM B OOSA3aTENbHOM IMOPSAKE YKa3LIBAET
HanMEHOBaHUE 0011e00pa30BaTeNbHOTO YIPEXKICHUS, (DaMUIHIO, MM, OTYECTBO JOJDKHOCTHOTO
JIUNA, a TaKXKe CBOHM (haMMIIMIO, MM, OTYECTBO, IIOYTOBBIN ajpec, O KOTOPOMY JIOJDKHEI OBITH
HallpaBIE€H OTBET, HM3JIaraeT CyTh IPEIUIOKCHHS, 3aiBICHUS WM KajJoObl, CTABUT JIHYHYIO
HOJIUCH, AATy.

3.2. B ciny4ae HeoOXOIUMOCTH B IOATBEPXKICHHE CBOMX JIOBOAOB I'PaXIAHWH MPHIIAraeT K
IICEMEHHOMY OOpaIeHo JOKyMEHThl B MaT€PHAIIBI JIN00 UX KOIHH.

3.3. OOpamenune, mnoctrynuBmee B IBC(K)OY  «Ilectpeunnckas  creruaibHas
(xoppexnuoHHas1) obmeobpa3oBarenbHas mKona-uHTepHaT VIII BHaa» mo MHGOPMAIMOHHBIM
cucreMaM oOIIero IOJNb30BaHUSA, IOMIEKHT PACCMOTPEHHIO B IIOPSAKE, YCTAHOBJIECHHBIM
HactosmuM [Tonoxenuem.

3.4. IIuceMeHHBIe OOpameHys, B KOTOPHIX HE YKa3aHbI (aMuiIns IpakIaHUuHa, HAIIPABUBIIIETO
oOpamenne, W TOYTOBBIA ajpec, IO KOTOPOMY JOJDKEH OBITh HAalpaBIE€H OTBET, HE
paccMaTpUBaloOTCS.

3.5. B cmyd4ae, ecnu TeKCT IMHCEMEHHOIO OOpaIlleHHs HE IMOJUIACTCH MPOYTEHHIO, OTBET HA
obpalnenue He JAaeTCsa U OHO He IMOAJIEKHUT PaCCMOTPEHHUIO, O YeM B TEUCHHME CEMH JHEH co JHA
perucTpanuu oOpameHus cooOluaeTcs IpakAaHMHYy, HalpaBUBIIEMY oOpalmeHue, €Ciii €ro
(dbamMuTHsS 1 HOYTOBBIN aApec MOANAIOTCA IPOYTEHHIO.

3.6. IIuceMenHoe obpalleHue B TeYEHHE TPEX JHEH ¢ MOMEHTA IOCTYIUICHUS PETUCTPUPYETCS
OTBETCTBEHHBIM JIMIIOM YUPEKICHUS U IEPElacTCs Ha PAaCCMOTPEHHE PYKOBOAUTEIIO MITH JIAILY
€ro 3aMeHSIOIIEMY.

3.7.  Jupekrtop I'BC(K)OY «IlecTpeunHCcKas crenuanbHas (KOppeKIMOHHAas)
obmieobpaszoBarensHas Imkona-uHTepHAT VIII BMIa» oprammsyer paboTy IO PacCMOTPEHHIO
obpamiennii rpaxmad, obecredrBacT HEOOXOAUMBIE YCIIOBHS A ObIcTporo u 3¢ ¢eKTHBHOTO
paccMOTpeHus oOpaleHuii rpaXkIaH.

3.8. B cuoy4ae ecau Bompocsl, (hakThl, U3IOKEHHbIE B MHCHBMEHHOM OOpallleHNH, KacaroTcs
paboThl 001Ie00pa30BaTEIBHOIO YUPEXKICHHS U TPeOYIOT KOMHUCCHOHHOTO PacCMOTPEHHS, TO
IPUKA30M JAUPEKTOpa YUpexXICHUs CO3JacTCd KOMHCCHS II0 PacCMOTPEHHIO HHCBMEHHOIO
oOpamienus (KanoOsl, IPeIOKEHUH, 3aBIEeHU) ITPAKIaH.

3.9. Ilpencemarens KOMHCCHH OpPraHH3yeT pabOTy KOMMCCHH IO IIPOBEPKE COOTBETCTBHS
CcoZlep)KaHHs IHCEMEHHOTO OOpalleHus AedCTBHTENbHBIM (aktaM. IIpesicenarenb KOMHCCHH
opraausyeT c6op MHpOPMAIIHH, JOKYMEHTOB, O0BACHUTENBHEIX C JIHI], HIMEIOMUX OTHOIIEHUE K
COBEPIICHUIO HAPYIICHUIA IIPaB H 3aKOHHBIX MHTEPECOB I'PAXKAAHHWHA, TOTOBUT 3aK/IIOUECHHE IO
UToram paboThl KOMICCHH U NPEAOCTABIIAET €10 JUPEKTOPY YUPEKICHHUS.

3.10. Pemenus mo pesyibTaraM pacCMOTpeHHs OOpalleHMit M ajno0 JOBOAATCA A0 IpaKIaH
(o6paruBIIHXCs ¢ *an00oi U JHI, B OTHOIIEHMH KOTOPBIX IIPOBOJMIACH IIPOBEpKA IO (aKTy
Hapymienys). I'paxmaHe MOANHCHIBAIOT 3aKIIIOYEHHE 110 (opMe: JaTa, MOAIHCh, KO3HAKOMIIEH),
«COTJIaCEH» - «HE COTIaceH»



3.11. Otser Ha MHCBMEHHOE OOpamieHHE MNOANMCHIBACTCH IUPEKTOPOM YUPEXKICHHSA WA
JIMIIOM €T0 3aMEHSIOIHM.

3.12. OrtseT Ha NMCEMEHHOE OOpPAIlEHKE, B TOM YHCIIE NOCTYIMBINEE U 110 MH(OPMAIHOHHBIM
cHCTeEMaM OOLIero MONB30BaHMA, HANpPABIAETCS IO I[IOYTOBOMY afpecy, YKa3aHHOMY
TpaXJJaHNHOM.

3.13. OOmmi#t cpox paccMOTpeHHs OOpalleHHs He MOXeT mpeBbimars 30 aHed co aHA
perucTpanuy MUCbMEHHOT0 00palieHus.

4.  JIM4HBIA NPHEM IPAXAaH H NOPSIAOK PacCMOTPEHUS YCTHBIX
oOpamenui

4.1.  VYcrHBIe 00palieHus rpaxkaal K pyKOBOAUTEIIO YUPEXKICHUS MOCTYIAIOT OT rPaXKIaH BO
BpeMs THYHOI BCTpEYH H Mo Tenedony.

42. Ilpm mnocrymneHum oOpamieHui @O TelepoHy rpaxmaHaM OOBACHIETCS IOPAIOK
paccMOTpeHus 0OpameHu i rpaxiaH.

4.3. Cogepxanue yCTHOrO OOpameHHs I'paXAaH PETHCTPHPYETCHS B CHENHATILHOM JKypHAleE
JWIOM OTBETCTBEHHBIM 3a perucrpanuio oOpamenuii. XXypHan Bemercs B yCTAaHOBICHHOM
nopsiake (em. m.2.2.).

44. B cnyuae ecid H3JIOXKCHHBIE B YCTHOM OOpalleHHH OpH JUYHOM IpHeme (aKThl,
00CTOSATENBCTBA SABJISIOTCS OYCBUIHBIMU M HE TPeOYIOT NONOJNHHUTENBHOM IpPOBEpKH, OTBET Ha
ofpalmeHue ¢ coracus rpaXXIaHuHa MOXKET OBITh JaH YCTHO B XOJI€ JINYHOTO IpHeMa.

4.5. B cnyyae ecnu obpamiesue 65110 o Tenedony u GaxThl, H3IOKEHHBIE B 0OPAICHHH HE
TpeOYyIOT HOMOIHUTETHHOM IPOBEPKH, TO OTBET MOXET OBITH IaH cpasy.

Ecnu 1 moaroroBku oTBeTa Tpedyercs NPONOIDKUTENBHOE BpeMs, paOOTHHK
YUIPEKACHHUA, K KOTOPOMY aJpecoBaHO 0OpalieHHe, MOXKET IPEUIOKHUTE EMY OTBET IO TeICPOHY
4yepe3 onpeeNIeHHBIH TPOMEXyTOK BpEMEHH.

4.6. Ha yctHble o0pamieHus OTBET, KaK IIPaBUIIO, AaeTcs B ycTHO# dopme. [lo xemanuto
rpaXKIaHWHA OTBET MOXKET OBITH JaH B MHCHBMEHHOI (opMme.

4.7. TluceMeHHOe OOparmeHne, IPUHATOE B XOJI€ JITYHOIO IpHEMa, IOJICKUT PETUCTPAIH U
PacCMOTPEHUIO B IOPSIKE, YCTaHOBICHHOM HacTosmumM [TonoxxenneM.

5. Auaan3 1 00061meHne padoThl ¢ OOpaICHUSIMHA TPAKIAH

5.1. Pa6ora ¢ obpaieHusIMH TPaKAaH HOMIEKUT 00g3aTeIbHOMY aHAIN3y (I1Ba pasa B Ioj —
SIHBApb, UIOHB).
5.2. PemeHus u pe3yJbTaThl pabOTHI ¢ 0OpAIEHUSIME IpakKAaH 0hOPMILIOTCS B BHIE aKTOB,
AQHAJIMTHYECKUX CIPABOK H YIPABICHYECKUX PEIICHHH.
5.2. Marepuansl aus aHanmu3a W o0obmenus moaroTaBnusaioT cnenuamicTsl [BC(K)OY
«ITectpeunncKas creruanbHas (KOppeKIHoHHas) obmeobpasoBarenpHas mKoga-uaTepHar VIII
BHZa» OTBETCTBEHHBIE 3a paboTy ¢ oOpaIneHHsIMH IpakaaH ¥ 0(OPMIISIOT UX B BHJIE OTYETOB H
IpEICTABIAIOT WX OTBETCTBEHHOMY JOJDKHOCTHOMY JIMIy COCTAaBISIONIEMY HTOTOBYIO
AHAIMTUYECKYIO CIIPaBKy pabOoTHI yUPEXKAEHHUS C 00paIIeHHUSIMH I'PaXkAaH 33 OTYETHBIN MEPHOL K
HPEACTABISIOT IUPEKTOPY.
[Ipu aHanuse BHUMaHME yJenseTcs oOLeMy KOIMYECTBY M XapaKTepy PaCcCMOTPEHHBIX
o6palleHunit, IpUYMNHAM IIOCTYIUICH) 000CHOBAHHBIX 0OpalIeH i 1 T.IL.
5.3. Pesynprarel anamm3a paboThl ¢ OOpalieHHsAMH TIpaXXJaH pacCMaTpUBAIOTCA Ha
COBELIAHMAX IIPH JUPEKTOPE YUPEXKIECHHIA ¥ HA HTOIOBOM IIEarOrHYeCKOM COBETE.




6. OTBeTcTBEeHHOCTD 32 HapyII€HHE YCTAHOBJIEHHOIO NOPSIKA
paccMoTpeHusi o0pamennii rpaxian

6.1. O6pamenns, wnocrynuBmme B [IBC(K)OY  «Ilectpeunnckas  crenuambHas
(xoppexkumonHass) oOmeoOpaszoBarenpHasd  IKona-uHTepHar VIII  Bmma», moapnexar
006s13aTeIbHOMY pacCMOTPEHHUIO.

6.2. HempaBoMepHBIif 0TKa3 B IpHEME HIM PACCMOTPEHUH OOpaleHuil rpaxiaH, HapylneHHe
CPOKOB pacCMOTpeHusl oOpaleHui, IPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO PEHICHUS, a TAKXKe
JPyrue HapyUIEHWs YCTAHOBICHHOIO HOPSIKAa PacCMOTPeHHs oOpallieHWil rpakiaH BIEKyT 3a
€000l OTBETCTBEHHOCTh BHHOBHBIX JOJDKHOCTHBIX JIUI B COOTBETCTBHH C 3aKOHOJATENILCTBOM
Poccuiickoit Denepanuu.

6.3. eiictBus (wna Oe3meficTBUS) MOJDKHOCTHBIX JMI| IO PACCMOTPEHHIO U Pa3peIlCHUIO
BOIIPOCOB, IIOCTABICHHBIX B OOpameHMAX TIpaxJaH, B CIOydYasxX, NpeXyCMOTPEHHBIX
JEHCTBYIOIIMM 32KOHOJATENECTBOM, MOIYT OBITH 00KaIOBaHEI B CYIeOHOM HOPSIAKE.

7. KoopauHanus ¥ KOHTPOJb 32 paccMOTpeHHeM 00 paiieHHii

7.1. KoopauHanus W KOHTPOJb 32 PACCMOTPEHHMEM OOpameHMH IpaXIaH OCYIIECTBIAECTCS
HETIOCPEICTBEHHO TUPEKTOPOM YUPEKICHHS.



